Participant Agreement, Accident Waiver & Release of Liability
This Participant Agreement sets out the terms and conditions under which I attend and take part in events and tours organised by Wellness and Wonder GB. By booking and attending, I confirm that I have read, understood, and agree to the following:
1. Payments, Refunds & Cancellations
· I acknowledge that a non-refundable deposit or full payment is required at the time of booking.
· I agree that the balance is due as specified in my booking confirmation or payment plan.
· I understand that if payment is extended, Wellness and Wonder GB has the right to charge an admin/extension fee.
· I acknowledge that in line with UK/EU consumer protection law, Wellness and Wonder GB offers a 14-day cooling-off period from the date of booking during which I may cancel and receive a refund of balance (unless the event begins within that period, in which case refunds do not apply). 
· [bookmark: _GoBack]This cooling-off period applies to the balance payment only. The deposit remains strictly non-refundable in all circumstances.
· I understand that after the cooling-off period, refunds are only available in cases of event cancellation by Wellness and Wonder GB.
· I agree that payments are non-refundable and non-transferable to other events/tours.
· I understand that cancellations are final once actioned with accommodation providers and that any goodwill credit is discretionary and offered at our sole discretion.
· I acknowledge that if I am unable to attend an event/tour, I may request to transfer my booking to another suitable participant, provided I give at least 7 days’ notice. I accept that Wellness and Wonder GB reserves the right to charge an administrative fee for handling the transfer.
· For overseas tours, I understand that I must provide at least 7 days’ written notice if I am unable to attend. If not, payments remain due in full, unless otherwise agreed.
· Where a booking is made on behalf of another participant, the person making the booking (“the Lead Booker”) retains full financial responsibility and contractual rights unless otherwise agreed in writing. The attending participant must also complete the Participant Agreement and is bound by all conduct, health, and participation terms, however all payment obligations and booking authority remain with the Lead Booker.

2. Participant Expectations & Conduct
· I agree to behave respectfully towards facilitators, staff, and other participants.
· I acknowledge that Wellness and Wonder GB reserves the right to remove me from the event, without refund, if my behaviour is deemed unsafe, disruptive, or harmful to myself/others.
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· I acknowledge that Wellness and Wonder GB reserves the right to remove me from the event, without refund, if my behaviour is deemed unsafe, disruptive, or harmful to myself/others.
· Where a booking is made on behalf of another participant, the Lead Booker is expected to communicate respectfully with Wellness and Wonder GB at all stages of booking, pre-retreat communication, and post-event correspondence.
· I understand that harassment, abusive language, intimidation, or unreasonable demands made by either the attending participant or the Lead Booker may result in cancellation of the booking, removal from the event, or withdrawal of any discretionary goodwill credits, without refund.
· I accept responsibility for my own health, choices, and actions during the event.
· I agree to refrain from harassment, abuse (verbal, physical, or sexual), discrimination, or any behaviour that may cause harm or discomfort to others.
· I agree to abide by the laws of the host country. I understand that any illegal activity will result in my immediate removal from the tour without refund.
· I agree not to participate in sessions if intoxicated or under the influence of drugs.
· I understand that any action taken or decisions made following on from knowledge gained at the events is my personal responsibility and does not fall back on the facilitators in any way.
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3. Travel & Insurance
· I am responsible for arranging my own travel to and from the event/tour.
· I understand that this retreat is not ATOL/ABTA protected, and I am responsible for arranging my own travel insurance.
· For overseas tours, I agree to hold valid personal travel insurance covering health, accidents, cancellations, and repatriation. I acknowledge that my policy number may be requested on the Google Form in case this is needed.
· I accept that Wellness and Wonder GB does not provide insurance for participants and accepts no responsibility for loss, theft, injury, or illness beyond what is required by law.

4. Travel Documents & Entry Requirements
I acknowledge that it is my responsibility to:
· Ensure that my passport is valid for the duration of travel (and beyond, if required by the destination country).
· Obtain the necessary visas, permits, or vaccinations required for entry into the host country.
· Check up-to-date travel advice issued by my government before departure.
I understand that Wellness and Wonder GB is not liable if I cannot travel due to incomplete or invalid documents, visas, or vaccination records. In such cases, no refund, transfer, or compensation will be provided.

5. Health & Medical Consent
· I confirm that I am medically, physically, and mentally fit to participate in the retreat and associated activities.
· I agree to disclose any relevant medical conditions, mental health concerns, disabilities, or dietary needs which require adaptations. This will be done at the time of booking, or as soon as reasonably possible afterwards. I acknowledge this can be done on the booking form for events and the Google Form for overseas tours but must be done 14 days prior to the event/ tours start date.
· I understand that Wellness and Wonder GB reserves the right to refuse or remove me from an activity if my health or medical condition makes my participation unsafe for myself or others.
· I accept that participation may involve physical, mental, and emotional challenges.
· In the event of accident, injury, or illness, I consent to receive emergency medical treatment deemed advisable. I acknowledge that all associated costs remain my responsibility.

6. Assumption of Risk & Release of Liability
· I understand that participation may involve risks, including but not limited to injury, illness, property loss, or, in rare cases, death.
· By attending, I assume all risks associated with participation.
· To the fullest extent permitted by law, I waive, release, and discharge Wellness and Wonder GB, its directors, officers, employees, volunteers, collaborators, agents, and contractors from liability for any injury, loss, or damage arising from participation.
· I understand that nothing in this Agreement excludes or limits liability for death or personal injury caused by negligence, fraud, or any other liability which cannot be excluded by law.
· Except in cases of death or personal injury caused by negligence, or any liability which cannot be excluded by law, I acknowledge that liability is limited to no more than twice the price paid by me for the event/tour.
· I understand that Wellness and Wonder GB and their directors, officers, volunteers, representatives, collaborators, employees, and agents are not responsible for the errors, omissions, acts, or failures to act of any party or entity conducting a specific activity on their behalf.
· I accept that Wellness and Wonder GB is not responsible for loss of enjoyment, emotional distress, disappointment, or loss/damage to personal belongings, nor for third-party services outside their direct control (e.g. airlines, hotels, transport providers).

7. Intellectual Property & Confidentiality
· I acknowledge that all event content, materials, and workshop designs are the intellectual property of Wellness and Wonder GB and may not be copied, recorded, or reused without written permission.
· I may take personal notes, but I agree that content may not be shared, taught, or replicated commercially.

8. Photography & Media Consent
· I understand that Wellness and Wonder GB may photograph or film events for marketing, promotional, and educational purposes.
· I consent to my image being used unless I opt out in writing prior to the event. I acknowledge that this option is provided for overseas tours on the Google Form.
· If I do not wish to appear in photographs/videos, I must inform Wellness and Wonder GB in advance and avoid group media activities.
· I agree to credit “Wellness and Wonder by GB” (and any collaborating facilitator/photographer, where applicable) when sharing professional photographs publicly.

9. Itinerary Variations
· I acknowledge that while Wellness and Wonder GB makes every effort to deliver the itinerary as advertised, circumstances outside their control (such as weather, local conditions, or operational needs) may require changes.
· I agree that they reserve the right to vary, substitute, or cancel parts of the itinerary, accommodation, or activities, with no refund given.
· I understand that they will always seek to provide an alternative of equal or greater value.

10. Force Majeure (Uncontrollable Events)
· I understand that Wellness and Wonder GB is not liable or responsible for any failure or delay in performing their obligations if caused by events outside their reasonable control, including natural disasters, extreme weather, pandemics, strikes, political unrest, war, terrorism, transport failures, or changes in local laws.
· If the retreat or tour cannot take place due to a Force Majeure event, I acknowledge that Wellness and Wonder GB will make reasonable efforts to reschedule, transfer my booking, or offer credit towards another programme. Refunds will not normally be provided.
· If the retreat or tour is cancelled due to low participant numbers, I acknowledge that I will be offered a transfer to another date or retreat.

11. Complaints Procedure
· If I am unhappy with any aspect of the event/tour, I agree to raise the issue promptly with Georgina Brooker or a facilitator so that it may be resolved during my stay.
· If the issue is not resolved, I agree to submit my complaint in writing within 28 days of the end of the event/tour.
· I acknowledge that Wellness and Wonder GB will not be liable for complaints that are not raised during the event/tour and only reported afterwards.

Acknowledgement
By booking and attending, I confirm:
· I have read and understood this Agreement.
· I am voluntarily participating and assume full responsibility for my own safety and wellbeing.
· I understand this is a binding legal contract.

